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the help desk and when I spoke with a technician was advised that without having an existing
problem that determining the source of the past filing difficulties was not possible. I have not
experienced any further problems with the CM/ECF site. My general experience has been that
using the CM/ECF system is relatively easy, though sometime generic and inflexible. However,
it appears to me that the difficulties can be generally associated. with peaks in site access
requests.
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